Winter Storm Uri Communications:

Friday, Feb. 12, 2021

Push Notification: Winter Storm Uri may impact our area soon. Report outages at 844-MyDEMCO, at DEMCO.org, or
our app.

Email: Winter Storm Uri is expected to impact DEMCO service areas over the next few days, with cold and icy
precipitation and inclement weather conditions. Please protect people, pets, pipes and plants. And if you should
experience an outage, please report it by calling DEMCO at 1-844-MyDEMCO (1-844-693-3626), on our website at
www.DEMCO.org, or through our mobile app. Stay safe and warm.

Sunday, Feb. 13, 2021

Due to Winter Storm Uri all DEMCO offices will be closed Monday through Tuesday. To pay your electric bill,
visit DEMCO.org, call 1-844-MyDEMCO (1-844-693-3636) or use the mobile app.

PAY YOUR BILL ANY TIME - DAY OR NIGHT!
For more information, go to DEMCO.org/member-services
or call 844-My-DEMCO (844-693-3626)
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Pay Online Pay by Phone Pay by App
DEMCO.org 844-693-3626,
Option 2 (24/7)

Monday, Feb. 15, 2021

8:30 am
Crews have been working hard to restore power outages and damage from winter storm #Uri.

10:30 am
All 7 parishes served by DEMCO have been impacted by Winter Storm Uri at this time. Remember you can track
restoratlon progress online or on our mobile app. Stay safe and warm.




11:20 am

It's just Ice. Why is My Power Out?

Trees and power lines can fall under the pressure of added weight from icy build up.

Just a %-inch of ice can add 500 pounds to a span of power line - equivalent of stacking 50 one-gallon paint buckets on a
span of line. Eventually, the added weight causes the power line to break, interrupting your electric service.

Stay safe and know we are working hard to restore power to all members.
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12:04 pm
Crews are working to repair a phase and neutral off Hwy 444. Always assume wires are energized and stay away.

12:43 pm
Crews are working in all DEMCO service areas. Pictured here is a damaged span of wire at Palmer and George Watts
Road off of Hwy. 42.

1:23 pm
Remember these safety tips when using a generator. For other electrical safety tips visit DEMCO.org/storm-
center/safety-tips. (Video attached)
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1:40 pm
Even though you may not see us, we are definitely working to restore power to all 24,500+ members.
This ishow we do it . . .
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TO REPORT OUTAGES please visit DEMCO.org or use the mobile app or call 1-844-MyDEMCO (1-844-693-3626). Social
media is not monitored for outage or electrical emergencies. Report life threatening emergencies to 911. Thank you and
stay safe. To view or download a DEMCO member guide, visit https://DEMCO.org/about-us/member-guide.

3:32 pm

Crews are working restore power due to widespread damage and outages from Winter Storm #Uri. Please continue to
report outages: download the DEMCO mobile app available for Android and iOS devices, or at

DEMCO.org or call 1-844-MyDEMCO (1-844-693-3626).

Tuesday, Feb. 16, 2021

6:42 am

If a power line is down, the ground and anything or anyone touching it within 35 feet in any direction could be
energized. Always assume that downed lines are live. For more safety information visit DEMCO's storm center:
https://DEMCO.org/member-services/storm-center/.




Please Stay
Safe

8:32am

Crews restored 5,000 meters through the night and will continue working around the clock until all power is restored.
Members are reminded to conserve energy to reduce the overall load on the system. Visit DEMCO.org to report and
view outages. Stay safe!
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10:20 am

Central and Greensburg areas and the zip codes listed below have sustained the worst damage in our service area:
70706, 70726, 70785, 70441, 70739, 70722, 70453, 70817, 70744, 70422, 70444, 70814, 70791, 70770, 70818.
DEMCO crews are working around the clock to repair broken poles in 36 locations, and downed wire in 127 locations.
Damage is extensive and weather conditions continue to strain poles and wires.

To view outages and restoration progress, visit https://demco.maps.sienatech.com/. Enter your service address for a
street-level view.

1:30 pm
Message from DEMCO CEO emailed to 61,000 members via Mailchimp; shared via Outlook: DEMCO HQ distribution list
Dear Member,

Winter Storm Uri blew across DEMCO service areas, delivering freezing temperatures and rain that quickly
turned to ice on poles, trees and power lines.

Due to the weight from icy build-up, our system suffered broken poles in 36 locations and downed wire in
127 locations. Damage is extensive and weather conditions continue to strain poles and wires. These
conditions are predicted to continue, and have the potential to cause additional outages.

Central and Greensburg areas and the zip codes listed here have sustained the worst damage in our service



area: 70706, 70726, 70785, 70441, 70739, 70722, 70453, 70817, 70744, 70422, 70444, 70814, 70791,
70770, 70818.

While we have already restored power to over 27,000+ meters, the remaining 11,000+ meters will be part of
a days-long restoration plan. DEMCO crews and contractors are working on repairs while continuing to
assess new damage and outages.

If you are without power or if you should lose power, please know that we will do everything we can to
restore power to every meter as quickly as possible.

Members are encouraged to conserve energy to reduce the overall load on the system. Thousands of
members have had power restored and are pulling a lot of energy to warm up their homes, and many more
will continue to power up throughout the days ahead.

To report an outage, visit DEMCO.org, download the DEMCO mobile app available for Android and iOS
devices, or call 1-844-MyDEMCO (1-844- 693-3626). These systems are automated and once you complete
the prompts, your service address will be quickly incorporated into our restoration plans.

Thank you for your continued patience and understanding as we work to restore service to our members
safely.

Randy Pierce
DEMCO CEO & General Manager

3:17 pm

While we have already restored power to over 27,000+ meters, the remaining 11,000+ meters will be part of a days-long
restoration plan. DEMCO crews and contractors are working on repairs while continuing to assess new damage and
outages. Damage is extensive and weather conditions continue to strain poles and wires. These conditions are predicted
to continue, and have the potential to cause additional outages.

If you are without power or if you should lose power, please know that we will do everything we can to restore power to
every meter as quickly as possible.

To report an outage, visit DEMCO.org or call 1-844-MyDEMCO (1-844- 693-3626). These systems are automated and
once you complete the prompts, your service address will be quickly incorporated into our restoration plans.

DEMCO,0ORG

DEMCO's Website Emergency Mode

OUTAGE INFORMATION

Report Outage
Storm Resources

5:15 pm

Crews continue to work around the clock to repair lines and poles that are causing outages. Trees on poles and
roadways continue to impede progress and often require additional equipment and coordinated manpower with
community resources. A plan of restoration is underway and we are working around the clock to restore power to all
members.




6:20 pm
Kudos and photo credit to Missie Cowart Spring - thanks for sharing this ‘parade’ of DEMCO crews and contractors
arriving to _repair damage ar)_q restore power in the Watson area.

6:57 pm

As we've learned this week, winter winds, snowfall, and ice can cause power outages. If you use a generator during
winter storms, follow these steps to avoid carbon monoxide poisoning!

&3 Never operate a generator in a basement or other enclosed area.

&:? Use battery-operated carbon monoxide detectors.

&:? If you feel sick, dizzy or weak, get fresh air right away.
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All, DEMCO offices will be closed again tomorrow, Wednesday, February 17, 2021, due to continuing adverse
weather and road conditions.

NEWS MEDIA
WAFB Interview with David Latona, DEMCO VP of Marketing and Member Services
https://www.wafb.com/video/2021/02/17/demco-electric-gives-winter-storm-recovery-update/

Wednesday, Feb. 17, 2021

NEWS MEDIA

The Advocate Interview with Randy Pierce, DEMCO CEO and General Manager
https://www.theadvocate.com/baton rouge/news/article 9fc98ca8-716c-11eb-ad02-477dbebafc15.html

6:42 am

According to Ready.gov, winter storms create a higher risk of car accidents, hypothermia, frostbite, carbon monoxide
poisoning, and heart attacks from overexertion. Winter storms and blizzards can bring extreme cold, freezing rain, snow,
ice, and high winds. For more winter safety tips, visit https://www.Ready.gov/winter-weather. via Ready #WinterSafety

Please Stay i

Safe




8:37 am

Black History Month honors the outstanding contributions of African Americans to U.S. History. Like engineer and
inventor, Lewis Latimer! One of Latimer’s greatest inventions was the carbon filament, a vital component of the light
bulb. The world may be moving on to LEDs, but it all started with Lewis Latimer. Image credit: https://ThinkGrowth.org
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8:59 am

Black History Month honors the outstanding contributions of African Americans to U.S. History. Like engineer and
inventor, Lewis Latimer! One of Latimer’s greatest inventions was the carbon filament, a vital component of the light
bulb. The world may be moving on to LEDs, but it all started with Lewis Latimer. Image credit: https://ThinkGrowth.org

11:51 am
It's a slow and arduous process but we are making progress to repair damages and restore power. In the last 24 hours,
power has been restored to 7,229 meters. We still have 6,988 de-energized meters and crews are making repairs to
infrastructure to get power restored.
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3:24 pm

Restoration Progress:

980 meters energized in the last three hours

95% of all meters are in service

5,986 meters de-energized

To view outages and restoration progress visit https://demco.maps.sienatech.com/.

Click on the double arrows to see green (energized) and red (de-energized) lines. The legend for the dots on the map is
also provided below.

We're doing everything in our power to make all repairs and restore power to all members. #PowerOn
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4:27 pm
Advice from #WillieWiredhand. Stay safe like Willie.

©ASSUME ALL LINES ARE ENERGIZED

@STAY AWAY FROM DEBRIS, SINCE IT MAY BE COVERING WIRES

©Do NOT TOUCH DOWNED POLES, WIRES, AND ELECTRICAL INFRASTRUCTURE
OKEEP A DISTANCE OF 35 FT OR MORE

©ELECTRICITY WILL TRACK ON WATER

oAssume all lines ave cliarged,

4:47 pm
Crews are working around the clock to remove trees and tree limbs around power lines in order to begin repairs to
infrastructure.

Our restoration plan includes the transportation of off-road equipment, diggers, lighting, transformers, poles, cross-arms
gnd wires, in addition to all the manpower to operate the equipment and facilitate the repairs.




Thursday, Feb. 18, 2021

9:17 am

DEMCO has a crew working in our control center around the clock seven days a week, 365 days a year.

System operators monitor 112,000+ meters and 8,800+ miles of line.

Whenever an address is entered through one of our outage reporting methods (website, mobile app, phone) the system
map populates the outage and our control center operators are notified.

Here's a look behind the curtain . . .

9:35am

Crews made great progress overnight and continue to push forward today with predicted temperatures above freezing.
As more roads are open and less bridges are covered in ice, crews will gain access to navigate through damaged areas.
The total outage counts at this time are 3,502 members without power. A summary by parish is as follows: E. Baton
Rouge: 9; E. Feliciana: 16; Livingston: 1,980; St. Helena: 1,052; Tangipahoa: 17, and W. Feliciana: 1.

5:16 pm

Temperatures are expected to drop below freezing again tonight, but our guys take great pride in the work they do and
will continue to work until everyone has power.

They are definitely battling fatigue, but a nice warm meal really helps!

6:12 pm
DEMCO RESTORATION UPDATE: Tangipahoa meters are 100% restored. Remaining outages include: 1 in Ascension;
1,020 in Livingston; 671 in St. Helena; 213 in E. Baton Rouge; 18 in E. Feliciana; 1,020 in Livingston; and 671 in St. Helena.

With 8,787 miles of line, we have 98.89 miles to go until 100% are energized. #RuralPower #CoopProud #PowerOn



Friday, Feb. 19, 2021

9:01 am
Here's another helpful feature to help you view outages and monitor restoration progress . . . You can view outages by
zip code and parish. Visit https://demco.maps.sienatech.com/ and click on the drop down bar to toggle between parish
and zip code.

v s iy

6:52 pm
Going from pole to pole, tap to tap, and meter to meter . ..
For the 269 members without power, our crews won't stop until everyone is powered up.

Sat., Feb. 20, 2021

9:26 am

Crews continue to work to restore power to 161 meters. Watch this video to learn more about this final state of outage
restoration. via NRECA

Download here.



11:05am
68 meterstogo...
East Baton Rouge - 8; Livingston - 17; St. Helena - 43. #PowerOn

9:48 pm
All members have been restored, and to all a good night.

POWERED BY
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